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SLIMCD- EMV GUIDE

INTRODUCTION

This guide is for retailers who use SlimCD as their credit card gateway and want to implement EMV. The topics below provide
important information about software changes required for EMV and instructions for how to setup EMV with SlimCD and RICS:

. RICS Integration Changes
e  Order EMV Hardware

e  SlimCD EMV Setup
. Enable EMV in RICS

RICS INTEGRATION CHANGES

SLIMCD SOFTWARE
A SlimCD for PC software upgrade is required to enable EMV (Retailers must contact SlimCD to upgrade).

END SALE PROCESS

When a Cashier clicks the End Sale button on the RICS POS, ticket details will transmit to SIimCD for PC. SlimCD for PC will
initialize the EMV device and transmit the sale information. Customers will then be prompted for all credit card interactions on
the EMV device. When all customer interactions are complete on the EMV device; information will be sent to RICS and receipts
will print.

APPROVAL CODE ON SALES JOURNAL

The approval code for each transaction will now print on the RICS Sales Journal along with the last 4 digits of the credit card
number. This enables reconciliation of RICS transactions with SIimCD transactions.

PARTIAL AUTHENTICATION AND REFUNDS

If a credit card is partially approved for less than the amount due on the ticket, the RICS POS will prompt for another tender to
cover the difference. If another tender is not provided, the cashier will be prompted to void the partial approval and return to
tender screen to re-enter payment.

In the event that a customer is refunded, a negative amount will be refunded to their credit card to constitute a Credit. This is
not a void of the original transaction, but a transaction of a negative amount credited back to the card.
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MERCHANT AND CARDHOLDER RECEIPTS

Cardholder Receipt

At the conclusion of the transaction, cardholder receipts will print according to what is entered in the “# of Receipts to Print”
field in the RICS Back Office screen. All EMV information returned from the credit card processor will be present on the
cardholder receipt, below the tender information. If multiple credit cards are used by a customer, the EMV information will be
present for each credit card on the cardholder receipt (see below).

Note: If a reprint of the cardholder receipt is required, use the RICS Back Office.

RICS Retail

122 1st Street
Rics Town, RICS 99999
www. ricssoftware. com

3/22/2016 08:28 AM 5/bjo/113

regular sale by bjo:olesen, Brian
Free Time, in BLACK

FREETIME/BLK 7.5 M 130.00
subtotal: 130.00
6% Tax: 7.80
County Tax: 3.90
Total: 141.70
- 3- visa 75.00
RICS Retail Visa #000000000XXE928
. 123 1st street Approval #SwWP372
Rics Town, RICS 99999 . 66— AmM EXpress 66.70
www. ricssoftware. com AmericanExpress #xOCOCOOXK2005
aApproval #SwPT798
3/22/2016 08:26 AM 5/bjo/112 Items sold: 1
Regular sale by bjo:olesen, Brian TYPE: PURCHASE
Free Time, in BLACK AMOUNT: $75.00
FREETIME/BLK 8 M 130.00 DATE/TIME: 03/22/2016 08:28:10
CARD TYPE: VISA
suproral: 13900 R
courrg? 1:: ;gg APPROVAL : SWP372
Total: 141.70 BUYER AGREES TO PAY TOTAL AMOUNT ABOVE \
) 3- visa 141.70 ACCORDING TO CARDHOLDER'S AGREEMENT
Visa #000000000XXE928 WITH ISSUER
Approval #SwWP951
Single credit Ttems sold: 1 Multiple Credit
card EMV Card EMV
recei il [TYPE: PURCHASE *%% CUSTOMER COPY *** Transaction Detail
eceipt deta [AMOUNT : $141.70
DATE/TIME: 03,/22/2016 08:26:14 TYPE: PURCHASE
ICARD TYPE: VISA AMOUNT : $66.70
ICARD #: JO0000OXXXX8928 DATE/TIME: 03/22/2016 08:28:20
ENTRY METHOD: SWIPED CARD TYPE: AMERICAN EXPRESS /
. D XOODCOOCKKK
[APPROVAL 1 SWP951 CARD # 2003

ENTRY METHOD: SWIPED
APPROVAL : SWP798
BUYER AGREES TO PAY TOTAL AMOUNT ABOVE
IACCORDING TO CARDHOLDER'S AGREEMENT BUYER AGREES TO PAY TOTAL AMOUNT ABOVE
WITH ISSUER ACCORDING TO CARDHOLDER'S AGREEMENT
WITH ISSUER

#E% CUSTOMER COPY *%#% %% CUSTOMER COPY *%%
Rics support! Rics Support!
No returns on worn shoes. Must be No returns on worn Shoes. Must be
accompanied with receipt within 30 days accompanied with receipt within 30 days

of purchase. of purchase.|
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Merchant Receipt

Printing a merchant receipt is mandatory and it will include the transaction details. If multiple credit cards are used by a
customer, a signature line will be present for each credit card on the merchant receipt.

Note: If a reprint of the merchant receipt is required, use SIimCD’s online portal or SlimCD for PC software to obtain that

receipt.

RICE Retall
123 ist Streat
Rics Town, RICS 99999
. 1 icssoT thare . con

32202016 0B:28 4H S/hins113

Augular Sals by bjo:0leswen, Brim
Fres Time, in EL.-EJC ' '
FHELTINE /BLE 7.5 N 10, 00

Subtotal @ 134_3,03
B Tawx: =)
Coumty 'a:: ] QZI
f ]_ 141.70
3 \- 75 .40
Visa II.‘.K%..(K.’L\KI}C.KPQ?H
Appreal HSMPITZ
. G- An Cxprass G, 70
dmer jcanExpress HNDEKOOEKN2005
fpproval BSMPTOS

itzms Sold: 1

Single Signature
Receipt

AN

l{i[‘;s Reatail
23 1st Strest
Rics l'mn RICS 92999
wain iS50 Fieare  coR

B2 feiG G826 AM sfbjasinz

Bagular Sale by hﬁ Dlaser. brian
Frog iipa. in

FRELFIMESRMLE 3 H 130,00

Slt-trlt' H 130.c0

6% Ten: (L

I"r_n'y Iz .00

141,70

141,70

Vise ix!)KHIUKhY{‘Q%
Woproval BSROGS

Ltams: Sold: |

TVPE: Pu.l"l"tluS[
ANCLNT = 375,00 .
"hl.T[.fllﬂ“ L3/222016 £8:23:10
CARD TYFE: wISk

CHRD & ?'KJP’.‘&N.KI&KKUA&I‘

ERTRY MCTHOD

APFRUVAL - SM‘-‘-}T?

Signature

X

brian alasen \

"JJ ‘B3 AGHEES TO FAY TOTAL aMNUWT a804T
LUDHD MG TO CARDHG DER 'S AGREEHEMT
.'\1 TH ISELER

Zxd HERCHANT L0y s=e

Multiple Signature
Receipt

TPL; l'\l\EHﬂqL
F1d1

SNTRY VE it
Na TR M

Signaturs

X S —

oriem ol
1] S 70 PAY THEAL BHILET  ABIOVE

T0 CARDHOLDER'S AGRECMENT
WiTH T3SUER

wwe MEACHAMT COPY sw¥
ics Saportt

Mo rebur T On S0
e lh wlpt mLhm ZJU days
aoctnpanied Wi ;nJr “

'fr'l i PIJItc.HAf
DIITF.-'T]H

E: 2015 052620
CARLD T'I’r E: AMER LLAN EXPRES:
(4R i i ‘/

L
ENTHY HETHOD: S‘h'TI‘EF'
AFPRIYAL : SHETOR

Stanaturs

BUYER AGREES T FAY TOTAL AWCNT ABOWE
ALCORDING TO CARDFOLOER'S ABREEMENT
MITH I55LER

vas MERCHANT LUEY 4es

cs Support!
Ko returns‘ on worn Shoes. Must be
acoowpanicd hzﬂ; rec:llpr within 30 doys
=t g

Declined Receipt

If a credit card is declined, RICS will print a merchant and cardholder receipt reflecting that the transaction was declined.

RICS Retail

123 15t Street
fics Town, RICS 99993
w1 icssofiware. com

22/ 1105 AW Sfbjos11h
TYPE: JUR(H-'\SE
A

OUWT: §1,
IMTUTLHI' D'h'r?f?m-ﬁ 1120617
CARD TYPE: VISA
CARD #: JEOCOCOGIENBI2H
EMTRY METHOD: SWIFED

[0 WOT HEOROR

fics Support!
No returns on worn Shoes, Must ba
accompanied with receipt mthm n
of pur

RICS Redail
123 15t Street
Rics Town, RICS 99999
w1 i cssof thare. con

3/F2J2016 B:29 AN Ahjo/114
TYPE: PURCHASE

AHDUNT: $141.70

OATE/TIME: USJ.{Z,-"Qle 0230210

CARD T¥PE: CREDIT
ENTRY METHOD: SWIPED

DUPLICATE TRANSACTION_ALREALY_SFRROVED: SHP9S1:1
DUPLICATE. AL T ED;SKPGRT 18

Rics Support!
No returns on worn Shoes.
accompanied with receipt u1tlun 10 days
of purchase.
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ORDER EMV HARDWARE

INFINTECH
Infintech will identify and explain EMV device options, order hardware, and ship the device(s) to the merchant within one week.

e  Phone:
o  Ken Harwell - (513) 395-9483
o Ben Sicnolf —(513) 338-8471
e  Email:
o ken.harwell@infintechllc.com
o ben.sicnolf@infintechllc.com

Note: If Infintech is not your processor, contact SlimCD directly (contact information below).

SLIMCD

SlimCD will identify and explain EMV device options, order hardware, and drop ship the device(s) to the merchant. EMV
devices can also be purchased online through SIimCD.

e Phone: (877) 475-4623 ask for Scott Amato
. Email: support@slimcd.com attn.: Scott Amato
e  Website: www.SlimCD.com

SLIMCD EMV SETUP

Contact SlimCD after receiving your EMV device(s). SIimCD will enable the merchant account for EMV and schedule the SlimCD
for PC software installation/setup (contact information above).
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ENABLE EMV IN RICS

Prior to enabling EMV in RICS, contact SlimCD for SIimCD EMV setup.

BACK OFFICE
Update your POS Credit Card Processing Options (Required):

1. Inthe RICS Back Office, go to Home :: Setup :: Manage Store :: Setup Settings

2. To select a store, enter or search for the store number in the Store Number field

3. After the store loads, click the POS Credit Card Processing tab

4.  Click the SlimCD — Application Name checkbox and use the dropdown to select SIimCD for PC
5. Click the SlimCD — EmvEnabled checkbox and use the dropdown to select Yes

6. Click the SIimCD — Require Signature checkbox and use the dropdown to select Yes if an EMV Signature Capture
device is used to collect a customer signature; if not select No.

Note: A signature line will only print on Merchant receipts if No is selected. By selecting Yes, customer signatures will
be collected by your EMV Signature Capture device and the credit card gateway partner is storing them.

Transaction Types - Exclude Payment Card Processor: SlimCD v

Basic RICS Options Allow Accept Without Processing:

Special Orders/Layaway Allow Debit Cards:
Options

Yes ¥

Force Merchant Receipt: Yes ¥

POS Options

HlH(H

POS Security SlimCD - Application Name: SlimCDForpC v
:I.J x

Cut Merchant Receipt: Yes v

POS Credit Card Processing SlimCD - EmvEnabled:

SlimCD - Require Signature:

<]

POS Gift Card Integration

SlimCD - Debit PIN: []
POS Pole Display
SlimCD - Key: SVD-072-5QQ6-5K58
iventar otions Sinco - lent 1
Non-Sellable Inventory SlimCD - Site Id: 228226448
Stock Label Options SUNED=Ereetcs
—— Simco -Usemame:

. SlimCD - Password: 289075
E-Commerce Options
Import Options Prompt on security code failures above amount: [] :}

Time Clock Options

7. Click Save

POINT OF SALE

Update Point of Sale (Required):
Update your Point of Sale (click here) to version 3.0.313.XXX or higher to utilize SimCD EMV functionality.

Perform a test transaction (Optional):
Confirm the EMV update is working by performing a test sales transaction.

1. Loginto the RICS Point of Sale

2. Ringatransaction as normal
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